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Installation and Configuration

Internet Cafe Manager consists in three separated software:
- ICM Server
- ICM Client
- ICM Printer Monitor

In order to achieve a correct configuration, please stick to the following sequence:
1. Install ICM Server on the ICM Administrator's computer and share, both for read
and write, the Database's folder in the installation folder.
2. Then install ICM Client on each workstation.
3. Install ICM Printer Monitor on PC connected to the printer(s). If you do not wish

to monitor the pages printed by users, you may avoid installing this software.
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ICM Server Installation
In order to installing ICM Server, it is necessary to log on Windows as Administrator

Run ICMServerSetup.exe

s Setup - ICMServer E|§|@

& ICM
-ﬂ-e 1%

v
INTERMET CAFE Mlﬂlﬂﬂ

Welcome to the ICMServer Setup
Wizard

I_‘,._ L

Thiz will inztall ICMServer 5.3.7 an pour computer.

i
It iz recammended that pou close all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup.

e A
ICM SERVER

[ MHext > l[ Cancel

Click on “Next”

i Setup - ICMServer,

Information
Flease read the fallowing important information befare continuing.

When you are ready to continue with Setup, click Mext.

LICEMZ4 D'US0 DEL SOFTWARE INTERMET CAFE MANAGER prodotto da e
PIAMETA SOFTWARE N

[Mdoc-Licenza VERSIOME 1.0 del 15/07/2005)

Questa licenza & zoggetta a madifiche, la invitiamo a verificare prima dell'acquisto
del prodotto eventuali variazioni,

ATTENZIOME: LEGGETE ATTENTAMENTE QUESTO DOCUMENTO PRIMA DI
USARE QUESTO SOFTwWARE. LINSTALLAZIONE DEL PRODOTTO
COMPORTA LACCETTAZIONE DEI TERMIMI DELLO STESSO. SE MOM
WOLETE SOTTOSTARE Al TERMIMIE ALLE COMDIZIONI DELLS LICEMZA,
HOM ACQUISTATE QUESTO SOFTWARE.

1] programmila) per computer [qui di sequito | S oftware™] qui allegati(o] Vi vengono
[wiene] concessi[o] in uzo, non vendutila], dalla ditta Pianeta Software per essere
uzati ezclugivamente secondo quanto stabilito da questa Licenza d'uzo e Fiarneta

[ < Back “ Mext > ][ Cancel ]

Read carefully the Terms and Conditions for the license of the software. Clicking
on “Next” you accept all points of the Terms and Co nditions.
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The program will be installed in the folder C:\ Program Files\ICMServer\ as

default.

fie' Setup - ICMServer

Select Destination Location H
‘wihere should ICKMServer be installed? =

J Setup will install ICM Server into the following folder.

To continue, chck Mext. [F pou would ke to select a different folder, click Browse.

|E:'~.Proglammi'\|EMSewer | [ Browze. .,

At least 4.7 MB of free disk space iz required.

[ < Back ” Mext » l[ Cancel ]

It's possible to change the software location, however it's suggestible to leave the
default path.

At this point it is possible to choose the name of the link that will be display on

15 Setup - ICMServer

Select Start Menu Folder
‘whhere should Setup place the prograrm's shorbcuks?

. Setup will create the program's shortcuts in the following Start bMenu folder.

To continue, chck Mext. [F pou would ke to select a different folder, click Browse.

II:ZI-.-1 Serve | [ Browze. .,

[ < Back ” Mext » l[ Cancel ]

“Start”>"Programs”
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15 Setup - ICMServer

Select Additional Tasks
‘wihich additional tagks should be perfarmed?

Select the additional tazks you would like Setup to perform while installing ICMServer,
then click Meut.

Additional lcons:
Crea unicona sul desktop

[1 Crea unficona nella barra di awwvio veloce

< Back ” Mext » l[ Cancel

It's possible to create shortcuts for quicker launch of the program:

- On the Desktop (tick on the first box)
- On the Quick Launch bar (tick on the second box)

5 Setup - ICMServer

Ready to Install
Setup is now ready to begin installing ICMServer an wour computer.

Click Install to continue with the installation, or click Back if pou want to review or
change any settings.

Destination location:
C:AProgrammi\ Ch S erver

Start Menu folder:
ICH Server

Additional tazks:
Additional |cons:
Crea un'icona sul desktop

< Back ” Istall l[ Cancel

Click on “install” to complete the installation of selected options.
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First Launch and Configuration of ICM Server

For a correct configuration of Internet Cafe Manager it's necessary that the database is
located on a folder shared with whole network and accessible with both Read and Write
permissions (privilege) from each client.

Unless the default installation folder has been changed, the database will be on c:\
Program Files\ICMServer\Database.

In order to share that folder, find c:\ Program Files\ICMServer folder browsing from My
Computer. Once found the Database folder, right click on it and choose “Properties” option
on the drop-down list.

Using Windows XP: tick both “Share folder on the network” and “allow users to modify
files”. As shown below image by red arrows:

- [=[%]
ay

= Vai
Proprieta - DataBase

elndietru - l,@ /.-\: Cerca u_ Cartelle v

Operazioni file e cartella =

mf] Rinomina cartella

@ Sposta cartella

D Copia cartella

e Pubhblica cattella sul Web
lad Condividi cartella

:j Invia per posta elettronica i
file di questa cartella

X, Elimina cartells

Altre risorse

=) Prograrmimi
i’-E} Drocumenti

D DataBase
& ToMserver
4 Collegamento Inkernet
1KE
_i unins000
I i_‘:’ SebupfUninstal

Genera\e‘ Condivisione | Personalizza

Condivizsione locale e protezione

g\g Per condividere questa cartella con gl alti utenti del

computer, trascinarla nella cartella Documenti condivisi,

Per rendere questa cartella e le relative sottocartelle
private per laccesso esclusivo, selezionare la sequente
casella

Condiviziane di rete & protezions

Per condividere la cartella con gli utenti di rete e gi altri
utenti del computer, selezionare la prima casella e
immettere un nome di condivisione.

-p Condividi la canella in rete [%

Mome condivisione: |0 ataBase

‘ Cansenti agli utenti di rete di modificare i file

I Docurmenti condivisi

'J Risorse del computer
& Risorse direts

Ultesion informazioni su condivisione & protezione

Dettagli

[ K ][ Annulla H Applica

Using Windows 2000: click on “Sharing” tab. Choose the option “Share this folder” and
click on “permission”; enable all the users to modifying files by ticking the proper boxes.
Run ICM Server.

If the software is not registered yet, the following window will appear:

ICMServer X

» | This software is not registered vet and it will be run just & demo of i,
\--"/ In order to being able ko Fully use the saftware, register it, Do you wank ko register the software now?

Si | Mo |
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In order to register the software, click on “Yes” and see the chapter “Software
Registration .
Otherwise if you want to run the demo, click on “No”.

The use of ICM Server is protected by password, so at the starting will pop the following
window:

Internet Cafe Manager Server - Login @

Inzert ICM Adriniztratar pazsward.
[f thiz iz the first login, use admin

Password: |

k. | Cancel |

As default, the administrator password is “admin ” (lower case).

Once log on the program, it is advised to change the default password; in order to do that,
see the functionality of “Option button”, explained here below.

If you enter the correct password, the following window will appear:

Attention! E'

- The saftware is nok registered, so it wil be run as dema,
HIJ) ¥ou can run the software For a trial period of 15 days.,
The reqistration is necessary in order to being able to use all the Features of the software.
Please contact Pianeta Software on +39 0332 354162 or at info@pianetasoftoware, it

The trial version has not limited functionalities but it will be working for a period of 15 days.
Even during the trial period, technical support will be available by email free of charge.

It will be possible also to ask, always for free, for an our technician to aid you along all the
installation and configuration processes of the software.

If you then decide to purchase the software later on, all your data won’t be lost!

For buying the software or for more information, contact our user help desk at
0039 0832 354162 or at info@pianetasoftware.it
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At the first launch, if no client has been installed in the network, the ICM Server will show
the following screen:

Internet Cafe Manager Server - powered by Pianeta Software |T|[E|I’i|
1. workstation management 2 Customers details 3 Customerz gt 4 Connections executed 5 Topupesecuted B Lty

Client workstation:
‘Workstation

NG compuler detected @ Stop Client

L r]
L el

Restart Client

Close down Client

¢. B8

Family | : tation |

Code: | Enable workststion |

Fare charged: e s e |
Information options | Exit |

At this point, you may begin to install clients.
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ICM Client installation
If you want to install “ICM Client”, you need to log on Windows as administrator.

Run the file ICMClientSetup.exe

76 Setup - ICMClient =19

el B - —
.ﬂ'e I\ v 1

INTERNET CAFE MANABER

Welcome to the ICMClient Setup
Wizard

Thiz will install ICMClient 5.3.1 on your conmputer.

i
It iz recornmended that vou close all other applications before
continuing.
- "

Click Mewst to continue, or Cancel to exit Setup.

ICM CLIENT

[ MHest > l[ Cancel

Click on “Next”.

f&! Setup - ICMClient

Information
Flease read the follawing imparkant infarmation before continuing.

“wihen you are ready to continue with Setup, click MNext.

LICENZ~ D'USO DEL SOFTwWARE INTERMET CAFE MAMAGER prodaotto da A
PIANETA SOFTWARE 3

[Mdoc-Licenza WYERSIONE 1.0 del 15401/2005)

[uesta licenza & zoggetta a modifiche, la invitiamo a verficare prima dell'acquista
del prodotto eventuali variazioni.

ATTEMZIOME: LEGGETE ATTENTAMEMTE QUESTO DOCUMENTO PRIMA DI
JSARE QUESTO SOFTWARE. LINSTALLAZIONE DEL PRODOTTO
COMPORTA LACCETTAZIONE DEI TERMIMI DELLO STESSO. SE NOM
WOLETE SOTTOSTARE &l TERMIMI E ALLE COMDIZIONT DELLS LICERNZA,
NOM ACQUISTATE QUESTO SOFTWARE.

[} programmila) per computer [qui di seguito | "Software"] qui allegatifo] ¥i vengono
[viene] concessilo] in uzo, non venduti[o], dalla ditta Pianeta Software per essere
uzati esclusivamente secondo guanto stabilio da questa Licenza d'uzo e Pianeta w

[ < Back ” MHext » l[ Cancel ]

Read carefully the Terms and Conditions for the license of the software. Clicking
on “Next” you accept all points of the Terms and Co nditions.
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i) Setup - ICMClient

Select Destination Location h l
Where should ICMClient be ingtalled?

.J Setup will ingtall [Tk Clhent inta the following folder.

Ta continue, click Nest. [F vou would ke to select a different falder, click Browse.

| Z:5Pragrarmrmi] Zh Client | [ Browsze...

At least 2.7 MB of free disk space iz required.

[ < Back “ Mest > l[ Cancel ]

The software will be installed in the folder C:\Program Files\ICMClient as default.
It is possible to change the installing location, if you wish to, although it is advised to
leave the default folder.

Click on “Next”.

&' Setup - ICMClient

Select Start Menu Folder
‘whhere should Setup place the prograrm's shorbcuks?

Setup will create the program's shortcuts in the following Start bMenu folder.

To continue, chck Mext. [F pou would ke to select a different folder, click Browse.

II:ZI-.-1 Clien | [ Browze. .,

[ < Back ” Mext » l[ Cancel ]

At this point it is possible to choose the name of the link that will be display on
“Start”>"Programs”.
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! Setup - ICMClient

Select Additional Tasks
‘Which additional tasks should be performed?

Select the additional tazks you would like Setup to perform while installing ICM Client
then click Mext.

additional |coke:
Crea un icona sul desktop

[] Crea unicona sulla barra di avvio veloce

[ < Back “ Mest > l[ Cancel

It's possible to create shortcuts for quicker launch of the program:

On the Desktop (tick on the first box)
On the Quick Launch bar (tick on the second box)

Click on “install” to complete the installation of selected options.

& Setup - ICMClient

Co&X

Ready to Install

Setup is now ready to begin installing [Ch Client on pour computer.

Click Install to continue with the installation, or click Back if pou want to review or
change any settings.

Destination location:
C:AProgrammis Ch Client

Start Menu folder:
ICH Clignt

Additional tazks:
Additional |cons:
Crea un icona sul desktop

< Back ” Istall l[ Cancel
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First Launch and Configuration of ICM Client

In order to configuring correctly ICM Client, it is necessary to log on Windows as
Administrator. Then, after the first configuration, the program should be used by a limited
permission users, so system damages will be avoided.

At the first launch the following window will be shown:

ICM Client %]

» First login:

Thiz iz the first login. Specify whether thiz iz a new work station or an
exizting one

(" Repair exiszting work station

Mewst x>

In case of you are installing a new network access point, select the first item and click on

“Next”™
ICM Client %]

> Mew workstation:

The system has azsigned the code 1 at warkstation.
Inzert the work station full name in order o identify it.

Wiorkstation name: |Client 1

[f thiz iz not about installation of a new work ztation, though repairing an
exizting wark station, chck on Previous and zelect the item Repair an
ewisting wark station.

<< Previous ‘ Finizh

The name of the new workstation will be the first available code; however, it is possible to
choose the description of the workstation itself (i.e. PC by the entry, workstation 1, etc...).
Click on “Finish”.
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When you execute the first launch after either formatting the hard disk,

deleting&reinstalling the software or resetting an already existing workstation, on the first
window you have to choose “Reinstallation existing workstation” and the following window

will pop up:

ICM Client

» Repair exizting workstation:

Chooze the warkstation you wish to repair;

Wiork ztation namme;

warkstation.

<< Previous

IF thiz 1z not about repainng an existing work.station, though inztalling of
niew work ztation, click on Previousz and select the iterm Mew

Finizh

On the box “workstation name” select the workstation name you wish to reinstall and click

on “Finish”; proceeding in this way it will not be added a new workstation name on the
server, the client instead will be matched to the selected workstation.

If the software is not registered yet, the following window will appear:

Attention!

i The software not is registered, so ik will be run as demao .
. ) ¥ou can run the software For a trial period of 15 days.,

The reqistration is necessary in order to being able to use all the Features of the software.
Please contact Pianeta Software on +39 0332 354162 or at info@pianetasoftoware, it

In order to register the software, click on “Yes” and see the chapter “Software

Registration .
If you want instead to run the demo, click on “No”.
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After naming the workstation, you will be able to access the “ICM Client” interface.

At this point the access to the workstation is disable.
It's is possible to enable the access to the workstation only from the Server’'s administrator
through ICM Server, or alternatively through login with a pre-paid credit.
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ICM Client Autorun and web-sites log on ICM Client

If you wish the PC runs “ICM Client” at every booting session, it is possible to set “ICM
Client ” Autorun.

Click on the item “Administrator >> " to set this feature.

Insert the administrator's password, predefined “admin " as default; it's advisable to
change password using “ICM Server” setting.

If the password is correct, the administrator's session will begin, where the following
features can be set for the relative client:

1.

2.

Autorun

Selecting “Enable”, ICM Client will be run every time the computer will be booted.

Use Smart Card

Ticking this item, you can use this software with a Smart Card Reader (it is
necessary to install the Smart Card Reader beforehand).

Hide connection cost

If you tick this item, the connection cost will not be displayed on the screen.

Log web site history

Ticking this item, the program will log addresses of all web-sites surfed during the
client connections.

This information will be available from ICMServer, therefore the visited addresses
will be visible only to the administrator.
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Clicking on “Exit” will allow you to close “ICM Client” and use the PC regularly.
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Program registration

If you want to used “Internet Cafe Manager ” at its fullest functionality, you have to register
it.

Since ICM version 5.0.0, the software activation is executed only on the server, not on
each client.

All the times the program is launched, the registration status is checked; If the software is
not register yet, you will see the following message:

Clicking on “Yes”, the registration window will pop up:

The software registration is very simple: it's enough to insert in above box the license code
received by email when the software was purchased, then click on “Get license”.
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ICM Client Features

When ICM Client is running, it is full screen window and it disables the PC to execute any
other program, even the key combination ctrl+alt+delete (Task Manager) is disabled.

Users can access to the workstation with the following two modalities:
- Access through the server (useful for infrequent users)
- Access through login (for user with pre-paid credit)

Access through Server

Once the workstation has been activated through ICM Server, the user is able to log on
ICM Client clicking on “Log in”.

Once logged in, a small window will appear on the top right corner, always as foreground,
as shown on the following image:

With this window, the user can monitor the duration of the connection as well as the
connection cost, calculated in according with the fare set on “ICM Server”.

As said above, Task Manager (ctrl+alt+delete) is disabled in order to avoid the user to
closing “ICM Client”.

The administrator can enable the Task Manager clicking on Admin, that will lead to the
following window:
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Once inserted the right password, the manager can enable/disable Task Manager.

Clicking the button STOP, the user may log off and leave the workstation.

At this point the workstation will be locked again; on the manager’s screen that client will
get the status “Awaiting for Payment”, with both duration and cost of the connection (see
ICMServer use ).

Access through Login with Pre-Paid Credit

If you buy the ICM version with pre-paid credit management, user can connect on the
workstation without waiting for being enabled by the administrator.

Users who want to purchase pre-paid credit from the administrator, can then log in using
own data; these data are chosen when users top up own credit.

At any time any user can change own password clicking on the item “change password
>>11'

When an user logs in through a pre-paid credit, the program checks whether the credit
hasn’t run out, in this case the program lets user access.

As soon as the user logs in, a small window will appear on the right top corner, as illustrate
below:

From the left hand side, the upper boxes are respectively the connection time and the
credit left. The lower box shows the time left that depends on the credit left.

When the user wishes to finish own connection, he will click on Stop button and the credit
left will be available for the next connection.

Two minutes before the credit runs out, the window begins to blink; in this way the user
has enough time to top up his credit if he wishes so. Otherwise, when the time left is over,
the workstation will be blocked and the starting page will be shown again.
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ICM Server Features

ICM Server consists in 6 masks:
- Workstations management
- Clients profiles
- Clients list
- Connections list
- Pre-Paid top up list
- Utility

Workstations Management

This is the main mask of the program and it allows the full management of the Internet
Point.

On the left hand side there is the workstation list; for each workstation an icon shows the
status of the client.

There are 3 status:
Available (green icon)
Busy (red icon)

Awaiting for Payment (yellow icon)
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When the client status is “Available ”, it means an user can use it, however the
administrator has to activate it to enable the access.

In order to enable the access, it's necessary to select the user on the proper box: start to
type the user’s family name, if it is already listed it may be selected, otherwise the program
will ask to add it to User List.

In this way, the button “Activate workstation " will become clickable, and once clicked, the
workstation will be enabled to the access and the client status will become “Busy .

Now the user can use the workstation activated and begin to surf clicking on “Log in”.

When the user will be finished and wants to leave the workstation, the user will click on
STOP button of “ICM Client”, and on the computer of administrator the client status will
become “Awaiting for Payment .

When the client is Awaiting for Payment , it is possible to show the following:
- Date/time of activation
- Total time of connection
- Fare applied
- Total cost of connection
- Cost of pages printed (if any).

If any page has been printed, an imagine of a printer appears on the right hand side by
costs details. Clicking on that image, details of printed pages will be shown as the
following imagine:
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If the user clicked the STOP button unintentionally, it would be possible to rehabilitate the
workstation clicking on “Re-active workstation ”. In this case, the user can access again
to the workstation and the connection time will be running from the point it was stopped.

Clicking instead on “Reset workstation ” button, the client status will switch to “Available ”
and all connection data will be saved on the database.

The fare charged to the user may be modified before resetting the workstation.
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In this case, before the data are saved, the total cost of the connection will be recalculated
in according with the new fare.

Choosing the options in the box on the right hand side, it is possible to execute the
following actions on the selected client:

to stop the client (only if its status is Busy)

to re-active the client

to close the client

to send a message to the client; a small window showing the sent message will

appear on the client's workstation screen
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Users Profiles

In this session, it is possible to manage the details of Internet Point users.

For each user, the following details are possible to be recorded:
Family name
Name
Address
Town
Post code
County
E-mail address
Home telephone
Mobile telephone
Fare charged

Username and password for Pre-Paid access

PIANETA SOFTWARE Via Dante de Blasi, 64 - 73100 Lecce - VAT 03680320755
Tel./Fax. (+39) 0832.354162 e-mail: info@pianetasoftware.it - Internet: www.pianetasoftware.com
Pag. 24di 34



All details of users profiles are easily changeable using the record browsing bar on the
lower part of the screen.
When the mouse pointer is on any button for few seconds, the functionality of the button

itself is reminded by a tool tip.

The box on the right hand side allows both to apply a certain fare to the user and to
manage the pre-paid credit .

Any user can be identify with an user ID and a password, which will be used by the user to
log on the workstations. Once logged on, any user can change own password using the
proper option.

The “Top up ” button allows to add new credit to the user. Clicking on that button the

following window will pop up

In that window the credit to top up may be inserted and added by clicking on “Top Up”.
The credit inserted will be added to the eventual credit left of the user.

The user will use own credit when he/she will log in any of workstations available.

The button “Reset Credit Left ” forces the credit left to zero and creates a negative item on
the Top Up list.
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Users list

This mask is featured with a powerful tool for searching and managing those users whose
details are stored in the program.

The following features are available to the manager:
Sorting , clicking on each property column heading, the users list will be
increasing/decreasing sorted by that property.
Search within any property shown. In order to search a certain word, type it in the
Search box. Special characters * and ? can be used for the search. Once found the
sought user, with double click on it all user’s details will be shown.
Export data to Excel file for further data elaborations and/or prints. All ticked users

will be exported.
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Connections list

This mask is featured with a powerful tool for searching and managing all connections
executed.

The following options are available:
Filtering, HTML export and Print  of all connections executed for a certain selected
period. In order to get a temporal filtering, insert the range of the interested period in
the boxes “from date” and “to date” and click on Show.
Click then on the Explorer icon to export those filtered connections to HTML file e
then print them.
Sorting , clicking on each property column heading, the connections list will be
increasing/decreasing sorted by that property.
Search within any property shown. In order to search within a certain field, select
the field on the first drop-down menu (not shown on above image), then type in the
Search box. Special characters * and ? can be used for the search.
Addition of numeric field (ie Total seconds or Total cost): select the field on the first
box and click on Tot. The result will be the sum of either all records or those ones
selected in case of some ones have been ticked on the circle on the right hand side.
Data export to Excel for further elaborations and/or prints. All ticked connections

will be exported.
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Display web sites visited. Double clicking on the chosen connection, the program

will show the visited web sites, listing all URL addresses within a window.

Note: In order to obtaining web sites visited list, it is necessary that both the
browser used for clients is “Microsoft Internet Explorer” and the item “log visited

web sites” has been ticked on the client options.

Total revenue within period to have an overview of income money between the
selected dates; that's given by the sum of all pre-paid top-up's sold to frequent

users and all connection charges paid by infrequent users.
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Pre-Paid top-up list
That mask is to show and to manage the top-up’s done for the pre-paid users.

The following options are available:
Sorting , clicking on each property column heading, the users list will be
increasing/decreasing sorted by that property.
Search within any property shown. In order to search a certain word, type it in the
Search box. Special characters * and ? can be used for the search. Once found the
sought user, with double click on it all user’s details will be shown.
Addition of numeric field (ie Total seconds or Total cost): select the field on the first
box and click on Tot. The result will be the sum of either all records or those ones
selected in case of some ones have been ticked on the circle on the right hand side.
Data export to Excel for further elaborations and/or prints. All ticked connections

will be exported.
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Utility
This mask controls functions that determine important features of the software.

Backup

In order to performing the data back-up, it is enough to select the folder location and
to press the bottom “Run data backup”. Automatic backup may be chosen
(recommended) and it will be run each time the program will be closed.

Reset forced

This function allows to force reset to a selected workstation. This function should be
used only in case of workstation error does not let the sever correctly control a
workstation. Before forcing reset, make sure that on the selected workstation is not
running ICMClient.

License
This function can be used either to register the software or to update the license
number after the purchase.

Time verification
This function checks whether the system time of each client is synchronized to the
server one.

Control on all clients
This function lets the administrator to send message to all clients, stop them, close
them down or restart them.
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Options

The general options of the program may be set on the window options, reachable by
clicking on “Options” button.

From the window options it is possible the following:

1 To manage the fares

2 To change the manager’s password .

That password is required for:

1.
2.
3.
4.

Access to ICMServer program.

Access to ICM Client settings.

Close ICM Client.

Enable/Disable the Task Manager on ICM Client.

The password is set “admin” as default; it is strongly suggested to modify it at the

soonest.
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Fares Management
Since the program version 4.0.0, a new fares management has been introduced, which

makes ICM extremely powerful and flexible.

Now it is possible to define an infinite number of fares, even customization for an unique
user or a group of users.

For instance, it is possible either to create a student fare, to set a promotional far or even a
zero cost fare.

It is possible to set time tariffs up to 5 ranges for each fare, in order to get a custom time
tariff. For example, if the administrator wants to charge users for the initial connection, to
charge them even for few seconds, it is possible to set a different rate for the first minute/s.
Many Internet cafe administrators apply time tariff ranges, for example €1.50 for the first
15 minutes, €2.50 for the first half hour, €3.50 for the first 45 minutes and €4.00 per hour.
This one above and other infinite fares are easily manageable with ICM.

Let's see here below how to set fares.

The fares management mask is found clicking on “Options ” button.

On the top of the screen Fare Name appears, that is about the current fare. Below that
there is a box Tariff Ranges with 5 different ranges for each fare.

On the bottom there is a navigation bar to create, change and delete a certain fare.
Clicking on the icon New Record, a new fare is created and all data concerning the new
fare may be inserted.

For Fare Name item, type the name that will identify the new fare, i.e. Full Fare.

For each tariff fare it must be set its duration (in minutes) and its cost.

The tariff must be set sequentially and it is not mandatory to set all of them.

When a new tariff is correctly set, on the right hand side it will appear both a tick icon and
the total cost for a connection ended within that tariff range (sum of current tariff and all the
previous tariffs).

The item “hourly cost after last tariff defined " is about the cost for each hour of
connection after the last tariff. The cost is calculated on basis of seconds of connection.
This item is mandatory.

If all the tariff ranges are left blank, the cost of the connection applied depends only on the
duration (in seconds) of the connection and on value inserted for “hourly cost after last
tariff defined”.
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Click the button Save once finished the new fare setting.
Clicking on Save and Close , the new fare setting is saved and the window options closed.
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The following examples are to clearify the Fares Management:
1) The connection fare is €4.00 per hour, however the minimum charge is for a quarter

of hour, even for connections as long as 1 minute.

In this case, the total cost will be €1.00 for connections shorter than 15 minutes, so in case
of an user stays connected for 16 minutes, the final charge will be €1.00 + 1/60*€4.00 =
€1.07

2) 15 minutes cost €2.00; 30 minutes cost €4.00; 45 minutes cost €6.00;
1 hour costs €7.00; 90 minutes cost €10.00; for connection longer than 1 and half
hour, the fare is €5.00 per hours.
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In such case a 46 minutes long connection will be charge €7.00, being the duration within
the fourth range.

3) The first 10 minutes are free of charge, then the fare is €3.00 per hour.

As you can easily see, the combination are infinite and limited only by your imagination!

PIANETA SOFTWARE Via Dante de Blasi, 64 - 73100 Lecce - VAT 03680320755
Tel./Fax. (+39) 0832.354162 e-mail: info@pianetasoftware.it - Internet: www.pianetasoftware.com
Pag. 36di 34



